KENNESAW STATE Procurement Service Level Agreement (SLA) Analysis ReqNumber Department Supplier  Month Fiscal Year
UNIVERSITY Reporting Month: September Al Al Al September 2020

Fully Approved Reqgs Regs In Progress Regs with PO Dispatched Regs Meeting SLA Goal Avg. Days to Completion

Current Prior Total Current Prior Total Current Prior Total Current Prior Total Total Total
299 103 402 89 3 92 210 100 310 183 35 218 7.6 @ -03

Avg. Days +/- SLA Goal

Requisition Age and SLA Goal by Type
% of PO’s Dispatched

(Dispatched + Fully Approved Reqs)
BOR or University
Goal: 8
Contracts
Exempt Purchase
Open Market Goal: 8

% of Reqs In Pl’ogress 0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 5.5 6.0 6.5 7.0 7.5 8.0 8.5
(In Progress + Fully Approved Regs)

Avg. Buyer Age

Approved Requisitions by Month
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