KENNESAW STATE Procurement Service Level Agreement (SLA) Analysis
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QFFICE OF FISCAL SERVICES
Fiscal Year 2021 Month October
Total Number of Regs Regs In Progress Reqs with PO Dispatched Regs Meeting SLA Goal Avg. Days to Completion Avg. Days +/- SLA Goal
Current Prior Total Current Prior Total Current Prior Total Current Prior Total Total Total
233 75 308 59 10 69 174 65 239 167 39 206 7.1 @ -0.9
12-Month SLA Trend
Requisitions That Fall Under SLA - Received by Month
323 233 349 328
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% Meeting SLA Number of Requisitions by Aging Group SLAType
(# Met + # PO Released) BOR or University Contracts [ | Open Market
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