
Month June Fiscal Year 2020

Procurement Service Level Agreement (SLA) Analysis

Current Prior Total

447131316

Total Number of Reqs

Current Prior Total

000

Reqs In Progress

Current Prior Total

447131316

Reqs with PO Dispatched

Current Prior Total

37165306

Reqs Meeting SLA Goal

Total

6.4

Avg. Days to Completion

Total

-1.6

Avg. Days +/- SLA Goal

Jul 2019 Aug 2019 Sep 2019 Oct 2019 Nov 2019 Dec 2019 Jan 2020 Feb 2020 Mar 2020 Apr 2020 May 2020 Jun 2020

Month Received
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12-Month SLA Trend
Requisitions That Fall Under SLA - Received by Month

83.0%

% Meeting SLA
(# Met ÷ # PO Released)

Met SLA Exceeded SLA through 17 Days 18+ Days Over SLA
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Total: 371

Total: 49
Total: 27

Number of Requisitions by Aging Group
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Daily Procurement Workload
All Requisition Types Received and POs Released

BOR or University Contracts

Exempt Purchase

Open Market

Statewide Contracts

Reqs Received

POs Released


