. . Req Number Department Supplier Month
Procurement Service Level Agreement (SLA) Analysis Al Al Al o oy
January 2019
# of Fully Approved Regs # of Reqgs In Progress # of Reqgs with PO Issued # of Reqgs that Met SLA Goal § Avg. # Days to Completed Avg. # Days+/- SLA Goal
Current Prior Total Current Prior Total Current Prior Total Current Prior Total Total Total
278 45 323 57 3 60 221 42 263 218 27 245 4 Q 4

Requisition Status

Completed Requisitions by SLA Type Vs. Actual/Goal
Approved/PO Released 2 . 4 o /

BOR or University Avg. Days Completed
Contracts
SLA Goal
Exempt Purchases Avg. Days Completed
81.429% SLA Goal
. (
Open Market Avg. Days Completed
SLA Goal

Statewide Contracts  Avg. Days Completed

SLA Goal

Requisition Status
Pending 0 1 2 3 4 5 6 7
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