
Procurement Service Level Agreement (SLA) Analysis
FY2020 Summary
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FY2020 SLA Trend
Requisitions That Fall Under SLA - Received by Month
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% Meeting SLA - FY2020 Number of Reqs in SLA by Age Bin - FY2020
(Grouped by SLA Type)
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Monthly Procurement Workload - FY2020

Includes reqs that fall in and outside of the SLA reporting, excludes Cancelled reqs
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Average Days per SLA Type - FY2020 Year-End Reqs Only
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Months in which SLA was exceeded - All FY2020 Reqs
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