
Housing Payment Plan  
Step-by-Step Guide 

Step 1:  Click the “Student Services” tab in Owl Express and select the  
  “Housing Payment Plan” link. 

 

 

 

 

 

 

Step 2:  Log into the Student Apps Center  

 

 

 

 

Step 3: Click on the Housing Payment Ɵle to access the applicaƟon 

 

 

 

Step 4: Review the Promissory Note Payment Schedule. 

 

 

 

 



Step 5: Review the Promissory Note Terms and CondiƟons. 

 

 

 

 

 

Step 6: In order to proceed with the payment plan, you will need to enter 
  your legal name (as referenced at the top of the promissory note) 
  and a valid phone number. Click “Submit” to proceed or “Cancel to 
  cancel. 

 

 

 

Step 7:  You will then be taken back to your Student Dashboard. You will have 
  access to download your agreement. Please download and/or print 
  for your records.  

 

 

 

 

Step 8:  You should now show the following line items on your student            
  account indicaƟng you have a Housing Payment Plan. This will not 
  change your balance owed. 

 



TROUBLESHOOTING 

Error 1:  If you receive the following error message, the payment plan has 
  either not opened for the upcoming semester or is now closed for 
  the current semester. 

 

 

 

Error 2:  If you receive the following error message, you are currently  
  ineligible to parƟcipate in the payment plan. Common reasons for 
  this error are listed on the error screen. 

 

 

 

 

 

Error 3:  If receive the following errors when aƩempƟng to complete the  
  promissory note, please ensure you are using your legal name (as 
  listed on the promissory note) and a valid 10-digit phone number. 

 

 

 

Error 4:  If you are under 18, please email paymentplan@kennesaw.edu to 
  have a minor promissory note completed. 

For quesƟons, please contact the Bursar’s Office 
470-578-6419 

paymentplan@kennesaw.edu 


