Housing Payment Plan

Step-by-Step Guide

Step1: Click the “Student Services” tab in Owl Express and select the
“Housing Payment Plan” link.

Student Services

lan Selection portal is currently down for maintenance. Please check back July 1st for an update.

Step 2: Log into the Student Apps Center
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Step 3:  Click on the Housing Payment tile to access the application

HOUSING PAYMENT

Step 4:

e to the payment schedule, as outlined in the lease agreement with

f | balance of $ for TERM

Below are the payment details of your Housing Payment Plan for TERM

Instaliment Amount Due Semester Due Dates
First Installment $

Second Installment $

Third Installment $




Step 5: Review the Promissory Note Terms and Conditions.

Step 6: In order to proceed with the payment plan, you will need to enter
your legal name (as referenced at the top of the promissory note)

and a valid phone number. Click “Submit” to proceed or “Cancel to
cancel.

By enterng my name betow | (ertify that

ve read under Viand and agree 10 The termg and (OOt oy of Thy Promussory Note
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Step7:  You will then be taken back to your Student Dashboard. You will have

access to download your agreement. Please download and/or print
for your records.

Student Dashboard

Term Desc Promissory File Name Actions

TERM

STUDENT NAME_PROMISSORY NOTE_DATE & Download PDF

Step 8:  You should now show the following line items on your student

account indicating you have a Housing Payment Plan. This will not
change your balance owed.

Housing Payment Plan - Rent

Housing Payment Plan-Loan Adv




TROUBLESHOOTING

Error 1: If you receive the following error message, the payment plan has
either not opened for the upcoming semester or is now closed for
the current semester.

Student Dashboard

Term Promissory File Name Actions

Error 2: If you receive the following error message, you are currently
ineligible to participate in the payment plan. Common reasons for
this error are listed on the error screen.

Not Eligible X

Common reasons for ineli lity include:

Error 3: If receive the following errors when attempting to complete the
promissory note, please ensure you are using your legal name (as
listed on the promissory note) and a valid 10-digit phone number.

By entering my name below, | certify that | am 18 years of age or older and | have read, understand, and agree to the terms and conditions of this Promissory Note
Name: Ray

Contact Phone

Error 4: If you are under 18, please email to
have a minor promissory note completed.

For questions, please contact the Bursar’s Office

470-578-6419
paymentplan@kennesaw.edu




