Authorized Users Guide
Authorized Users Login Page
Authorized users can access a student's account by logging into epay.kennesaw.edu. When a student authorizes you, you receive two emails: one confirming authorization and one containing a temporary password. Log in as soon as possible, as the temporary password expires quickly. After the first login, you will be prompted to create a new password.
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Setting Up an Authorized User
Students can allow parents or guardians to access their account information and make payments. To add an authorized user, the student must log in to Owl Express, navigate to the Student Services tab, and then select View Account. Inside ePay, the student can then select Authorized Users under My Profile Setup.
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Adding an Authorized User
1. Click the Authorized Users link.
2. Select Add Authorized User.
3. Enter the user's email address.
4. Choose which access permissions to grant.
5. Click Continue.
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6. After clicking Continue, the student must agree to the terms by checking the 'I Agree' box.
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Once added, authorized users appear under the Authorized Users tab in ePay.
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Select Login Option:

Students and Staff

Authorized User

Authorized Users (Parents or others
granted access): If you have forgotten your
password, you will need to contact the
student whose information you are trying to
access to reset the password for you rather
than clicking the red Forgot Password link
below.

o

Forgot Password (oL

Welcome to the KSU Payment
Center

Welcome to Kennesaw State University Student Account Suite. This 24x7 service lets
students and their families view bills, make payments, and manage the student account.

Al students must use their KSU NetID and Password. Parents, guardians, or employers
require student permission through the student's authorized user process. If you have
any questions about the system, please send an e-mail to Bursars@kennesaw.edu

Student Account Suite Features

Student Account Center
« Check your balance.
« Make a payment towards your balance.
« View your payment history.
« Store your payment methods for quick and easy payment.
« As a student, provide permission to others (parents, employers, etc) to view
your bill and make payments.

E-Billing

« View and print your billing statement.
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Announcement Student Account ID: 890000534 My Profile Setup
Balance $500.00 .
Welcome to KSU's Student Account Authorized Users
Suite!

Bursar's Offices are located in: View Activity | [VEICREUEL

Kennesaw Hall, Suite 1330, Kennesaw Personal Profile

Campus
Administration Building B, Marietta Campus
Hours are 8:00 a.m. to 5:00 p.m. Mon - Fri Statements Security Settings
Your latest eBill Statement View Statements
ATTENTION!! (2/26/26) Statement :  $500.00
****Payment Deadline**** Term Balances
SPRING 2026 Spring 2026 $50.00
Friday - January 16, 2026
Fall 2025 $5.00
For Payment Deadline Information Please Summer 2025 $110.00
Visit:
https://www.kennesaw.edu/registrar/acade Spring 2025 $105.00
mic-calendars/
Fall 2024 $195.00

Summer 2024 $35.00
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You can give others (parents, employers, etc.) the ability to access your account information. In compliance with the Family Educational Rights and Privacy
Act of 1974 (FERPA), your student financial records may not be shared with a third party without your written consent.

Adding an authorized user is your written consent that an individual may view your account information and make payments on your behalf. Please note
that authorized users DO NOT have access to your stored payment methods, academic records, or other personal information.

Email address of the authorized user

Would you like to allow this person to view your billing statement and account activity? O Yes No
Would you like to allow this person to view your payment history and account activity? O Yes No




image4.png
Agreement to Add Authorized User

I hereby authorize Kennesaw State University to grant bursars@kennesaw.edu full access to my accounts, including
ability to view all billing statements, payment history, and/or make payments accordingly. My payment methods and
credit card and/or checking account information will remain confidential and hidden from all other users. | understand
that | am still primarily responsible for ensuring that all my accounts are paid on time and in full.

This agreement is dated 05-Mar-2026 1:41:37 PM EST.
For fraud detection purposes, your internet address has been logged:
130.218.12.38 at 05-Mar-2026 1:41:37 PM EST

Any false information entered hereon constitutes as fraud and subjects the party entering same to felony
prosecution under both Federal and State laws of the United States. Violators will be prosecuted to the fullest
extent of the law.

Please check the box below to agree to the terms and continue.
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