Informational Interview Assignment
Informational interviews are a highly effective way to explore potential career paths, gain insight into specific roles or industries, and begin forming professional connections. Speaking with someone currently working in a field you’re interested in can help clarify your goals and prepare you for internships or full‑time employment.
KSU’s Career Planning & Development office provides resources to support you in planning and conducting an informational interview. Students are encouraged to review the Informational Interviewing Questions below and may schedule an appointment with a Career & Internship Advisor through EAB Navigate for additional preparation.
Assignment Expectations
Your task is to identify a professional who works in a field you are pursuing—or considering—and arrange a 15–30 minute conversation with them.
During the interview, you might ask about:
· Their day‑to‑day responsibilities
· Skills they consider essential for success
· Their career journey
· Trends or challenges in the industry
· Advice they would offer someone entering the field
Submission Requirements
After completing your informational interview, submit one combined document that includes:
1. Interview Contact Information
· The individual’s name and professional contact details
2. Reflection (150–350 words)
· A summary of what you discussed
· What you learned about the role, organization, and industry
· Insights that will influence your own career planning or next steps
3. Proof of Follow‑Up
· A screenshot of the thank‑you message you sent after the interview (email, LinkedIn message, etc.)

Informational Interview Questions

Career Path:
1. Can you tell me about your background and how you got started in this field?
2. What advice would you give someone who is considering a career?
3. Was your undergraduate major relevant to your current position?
4. How do people find out about openings in this field?
5. Did anything surprise you about working in your role or in this industry?

What Work is Like:
6. What does a typical day or week look like in your position?
7. What are the key responsibilities and tasks involved in your role?
8. How does your role interact and collaborate with other departments or teams within the organization?
9. Which seasons of the year are toughest in your job?
10. How many hours do you work in a typical week?

Career Enjoyment:
11. What do you find most rewarding about your work?
12. What are the biggest challenges you face in your position?
13. Can you share any notable projects or accomplishments that you're proud of?
14. Why do people leave this field or company?
15. Would you enter this field again if you could start over?

Skills and Experience:
16. What educational preparation would you recommend for someone who wants to be in this field?
17. Are there any specific certifications that would be beneficial?
18. What qualifications do you seek in a new hire?
19. How do most people enter this profession?
20. Are there any specific software tools or technologies that are commonly used in your line of work?

Money and Advancement:
21. What is a reasonable salary range to expect if I entered this field? What is the long-term potential?
22. What are the typical career paths or advancement opportunities in this field/industry?
23. Who are the most important people in the industry today?
24. How long does it take to rise to the top in this industry?
25. How is this field affected by economic fluctuations?

Company Culture:
26. What is the company culture like in your organization? How does it contribute to your work experience?
27. How does your organization/company differ from others in the same industry?
28. How do you maintain a work-life balance in this role/industry?
29. How does this company evaluate job performance?
30. How much flexibility do you have in terms of dress, schedule, WFH, vacation, etc.?

Industry Knowledge:
31. How do you stay updated with the latest trends and advancements in your industry?
32. Are there any resources or professional organizations you recommend for networking and professional development?
33. Can you share any upcoming trends or changes that you foresee in the industry?
34. Can you describe any significant changes or developments that you've witnessed in the industry during your career?
35. What areas (specialties, types of organizations, geographic locations) do you feel promise the most growth/opportunities?
