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EDUCATION
Kennesaw State University 	Kennesaw, GA
Bachelor of Business Administration, Information Systems	Expected Graduation: May 2027
GPA: 4.00

RELEVANT COURSEWORK
Data Management, Information Systems Management, Systems Analysis and Design,  IS Infrastructure and Strategy

RELEVANT EXPERIENCE
RapidResolve IT 	Marietta, Georgia
Help Desk Support	May 2025-present
· Provided technical support to users by diagnosing hardware and software issues
· Responded to 20+ support tickets daily to ensure timely resolution and strong customer satisfaction
· Supported new employee onboarding by setting up workstations, accounts, and required software

ADDITIONAL EXPERIENCE
Walmart	Kennesaw, Georgia
Cashier	January 2024-April 2025
· Processed cash, credit, and digital transactions accurately using POS to ensure quick and efficient checkout for customers
· Provided excellent customer service by engaging with 100+ customers per shift
· Managed returns and exchanges, maintaining customer satisfaction and company policy
YMCA												Sandy Springs, Georgia
Camp Counselor										May 2024-August 2024
· Supervised a group of 10-15 campers daily by planning and executing activities, ensuring a fun and safe environment
· Assisted with administrative tasks such as attendance tracking, activity setup, and supply management to support camp operations
· Collaborated with other counselors and staff to coordinate events

PROJECT EXPERIENCE
SQL Database Project, Data Management	January 2025-May 2025
· Analyzed data trends by aggregating and filtering records, supporting data-driven conclusions
· Tested and debugged queries to ensure accurate results and maintain data consistency
· Designed and implemented a database by creating tables, defining primary and foreign keys, and normalizing data to improve structure and integrity

PROFESSIONAL ORGANIZATIONS
Women in Technology, Kennesaw State University
Information Systems Security Association, Kennesaw State University

SKILLS
Python, Java, HTML/CSS, Microsoft Excel, SQL

HONORS AND AWARDS
President’s List, Kennesaw State University 	May 2024, December 2024
Dean’s List, Kennesaw State University	May 2025 
