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How to Schedule and Access an Online Live Feedback Session

Online Live Feedback sessions are just like face-to-face sessions at our Marietta or Kennesaw campus
locations. Sessions take place one-on-one with a Writing Assistant, last approximately 50 minutes, and can
address any aspect of your writing. This guide explains how to create, modify, and access your online
appointments.

Making an Appointment

1. Navigate to writingcenter.kennesaw.edu.

2. Click on Schedule an Appointment.

WRITING CENTER Whether you're a business major working on a proposal, a graduate
student writing your dissertation, or an engineering student composing a
_ report, your writing will be judged by instructors now and by potential
employers later. The KSU Writing Center is here to support your
About + development as a writer so that you becorme a more articulate and fluent
communicator at the university and beyond.
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English Language +
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Events
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Click Schedule an Appointment

3. The Writing Center appointment portal opens. Click Log In.

Log in with your institutional username and
password by going here. These are the same
credentials you use for other institutional
services.

[ - ]

Receiving unwanted texts? Remove your

mobile number.

Click Log In


https://writingcenter.kennesaw.edu/

4. Login with your KSU credentials and authenticate with Duo.

Sign in with your organizational account

scrappyowl@kennesaw.edu

Please use your primary E-mail address to login.
Students: [Netid] @students.kennesaw.edu
Faculty/Staff: [NetID]@kennesaw.edu

Sign in

Note: If this is your first time logging in, you will be asked to register with your KSU credentials. Once
your account is created, you will be able to log in to the system.

5. On the next screen, select the schedule you would like to use for your appointment. You may choose
the general schedule for the semester or a more specific option that fits your needs.

Welcome, scrappyowl - Schedules - @ Clockin Contact Us Log Out

Welcome!

To schedule an in-person or online appointment, click on our General Schedule:

I §Emg General Schedule I

One-on-ane writing help in any subject, af any level, and at any stage of the writing process.

OR

Choose one of our specialized schedules:

IGraduate Writing Program I
Specialized support to help graduate students meet the substantial demands of writing graduate papers, capstones, theses, and dissertations.

Personalized, 1:1 support for all KSU members who would like to improve their proficiency in any aspect of the English language.

Written Response

Receive holistic feedback to guide your revision within 48 hours of your appointment (available only to students in 100% online degree programs).

If you need to change schedules to one of our specialized options (Graduate Writing, English Language, Written Response), use the

"Schedules” drop down menu above.

Select a schedule

For additional support with your appointment, please contact the Writing Center at
writingcenter@kennesaw.edu.
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Note: You may change your schedule at any time by clicking Schedules in the navigation bar, then
selecting a different schedule. However, WCOnline schedules are not accessible through direct links on
websites, D2L, etc.

Welcome, scrappyowl ~ | Schedules ~ | & Clock In Contact Us Log Out

Welcome!

Ap p'O'l ntmer Appointments Spring 2024 1—

Ja nuary 16 - 22 English Language Program
r
Next Week | (=] Graduate Writing Program

Change Schedule

6. You will be directed to the Appointments screen. Select your desired settings:
a. Change dates by clicking Next Week or clicking the Calendar icon to select a specific date.
b. Filter by appointment location.
c. Filter by meeting type.

7. Click on a white square to reserve a date and time for your session.

Welcome, scrappyowl ~ Schedules ~ & Clock In - Contact Us  Log Qut

Appointments Spring 2024

January 16 - 22, 2024

e

If you need to change schedules to one of our specialized options (Graduate Writing, English Language, Written Response), use the
"Schedules” drop down menu above.

Have questions or concerns? Ask through livechat.

Display Options
play Op ® ©
\ -’ R Tz
Show all Staff & Resources v Show All Meeting Types A

Jan. 16: Tuesday 10:00 am | 11:00 am | 12:00 pm | 1:00 pm 2:00 pm 3:00 pm 4:00 pm 5:00 pm 6:00 pm 7:00 pm

Kennesaw Campus

Marietta Campus

Online Live Feedback

Select to reserve 2:00 pm on January 16
with Online Live Feedback.
Jan. 17: Wednesday  BEROE] | 10:00 am | 11:00 am | 12:00 pm—_, I:DEH:m | 5:00 pm | 5:00 pm |?:DD pm |

Appointment Scheduling

8. The Create New Appointment window opens. Enter all applicable details; enter “N/A” for questions
you cannot answer.

For additional support with your appointment, please contact the Writing Center at
writingcenter@kennesaw.edu.
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Create New Appointment

Friday, Jan. 19, 2024 | 7:00 pm to 8:00 pm
Online Live Feedback | Appointments Spring 2024
Location: Cnline

APPOINTMENT LIMITS: Appointmeants must be 1 hour in length.

For detailed instructions on how to access your online Live Feedback appointment, click here.

Don't forget to upload your assignment guidelines,

Select your type of sessions.

© schedule Online Live Feedback appointment.

Appointment Details

CQuestions marked with a * are required.

Course (e.g., BIOL 3210) *

Create New Appointment

9. Click Create Appointment.

Create Appointment m

Click Create Appointment

Viewing or Modifying Your Appointment

At any time, you can view your upcoming appointments. If needed, you can also make changes or cancel your
appointment.

1. To view your upcoming appointments, click My Appointments in the navigation bar. Select any
appointment date to view more information.

Welcome, scrappyowl ~ | Iy Appointments = fSchedules~ & Clock In Contact Us Log Out
Friday, Jan. 19: 7:00 pm

My Appointments

Welcome!

For additional support with your appointment, please contact the Writing Center at
writingcenter@kennesaw.edu.
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Note: You may also view your appointment in the schedule view by clicking on the gold square that
corresponds with your appointment time.

Jan. 19: Friday 9:00 am 10:00 am 11:00 am | 12:00 pm | 1:00 pm 2:00 pm 3:00 pm 4:00 pm 5:00 pm 6:00 pm 7:00 pm

Kennesaw Campus

Online Live Feedback |m

Appointment in Schedule View

2. The Existing Appointment window opens. Select your desired option:
a. Attach File

b. Edit Appointment
c. Cancel Appointment

Existing Appointment

Friday, January 19, 2024 | 7:00 pm to 8:00 pm
Online Live Feedback | Appointments Spring 2024
Location: Cnline

For detailed instructions on how to access your online Live Feedback appointment, click here,

Don't forget to upload your assignment guidelines,

Online Live Feedback

For your Live Feedback appointment, log back in to this website approximately five to ten minutes
before the start of your appointment. Choose your appointment, open it, and click “Start or Join Cnline
Consultation." Don't forget to upload your guidelines!

Start or Join Online Consultation

Appointment Details
Course (e.g., BIOL 3210)

Mya

Instructor

M/a

Is there anything your writing assistant should know to make this session more beneficial for you?
This is & test for documentation purposes.

Appointment Options

For additional support with your appointment, please contact the Writing Center at
writingcenter@kennesaw.edu.
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Accessing Your Online Appointment

1. Five minutes before your appointment time, log in to the scheduling system and click My
Appointments in the navigation bar. Select the appropriate appointment.

Welcome, scrappyowl -I My Appointments - IScf‘edJIes ~ @ ClockIn Contact Us Log Out

I Friday, lan. 19: 7.00 pm I

Welcome!

Select Appointment

2. The Existing Appointment window opens. Click Start or Join Online Consultation.

Online Live Feedback
For your Live Feedback appointment, log back in to this website approximately five to ten minutes
before the start of your appointment. Choose your appointment, open it, and click “Start or Join Online
Consultation." Don't forget to ul' :

ol I

bk
Start or Join Online Consultation I

Start Online Session

3. The Online Consultation window opens. Click the Participants button in the top right to see if a Writing

Assistant has joined; if not, they will join you momentarily.
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WELCOME TO YOUR ONLINE CONSULTATION! Look at the participants icon at the top right to see if anyone else is

already here.

WHITEBOARD: To get started, import your document (using the arrows icon) or paste your document directly into this
space. Changes made within the whiteboard are seen by all participants immediately.

TEXT CHAT: You can use the text chat tool, available by selecting CHAT below, to have a text conversation with other

participants. If you do not want participants to see what you are typing as you type, turn the REAL TIME option off.
AUDIO AND VIDEO: If your institution has enabled audio and video consultations, you will be prompted for camera
access when first joining a session. To be prompted again, simply refresh this screen. Screensharing is also available by

selecting the computer icon in the audio and video area.

TOOLBAR: The icons on the left side of the toolbar allow you to work with a document's formatting. Other icons provide

access to drawing tools, math tools, and import/export options. Hover over an icon to see what it does.

Online Consultation Window

4. When you finish the appointment, exit the session by closing the window.
5. You will have access to your Online Live Feedback session for the entire semester, and your work will

be preserved within the session.

For additional support with your appointment, please contact the Writing Center at

writingcenter@kennesaw.edu.
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